




Those Doing LGBT Support Work:
A Snapshot

“I think it’s a total cop out if people say, ‘We’re not a gay and lesbian organisation so we can’t do the work’…I 
personally think it’s everyone’s job…You don’t have to be gay or lesbian to understand the issues…”

Regional mainstream worker, NSW

IT’S PERSONAL
Asking workers to describe their 
journey to this work is a fascinating, 
moving and powerful experience.  
The road is indeed long. Grab a 
cuppa, listen and enjoy.

IT MEANS A LOT
This work is never just about  
the professional. This work has  
great meaning and importance in 
worker’s lives. And this includes 
heterosexual allies.

BOUNDARIES ARE AN ISSUE
It’s difficult to not blur the  
professional boundaries with the 
personal ones. This can have its 
benefits and pitfalls. Especially if they 
work in the very community that’s 
also their source of connection, 
entertainment and support.

THEY BECOME A TARGET
LGBT support work brings a range 
of responses from lustful idolisation 
through to intense hatred, none of 
which should be taken personally  
(yet often is). Oh, and EVERYONE 
has an opinion for workers.

THEY’RE RESOURCEFUL
What LGBT support workers have 
been able to change in a climate that 
often lacks resources, support and 
opportunity is remarkable.  Which can 
only make one salivate at the thought 
of what they could do collectively.

THEY’RE NOT TREATED WELL
By others or themselves. Workers 
rarely cited working in a healthy, 
supportive work environment. Nor 
was validation or acknowledgment 
forthcoming. A lack of self-care  
was also identified, or implied,  
by most workers.

THEY OFTEN UNDERESTIMATE
Not only do LGBT support workers 
overestimate homophobia, they tend 
to underestimate the ability of others 
to challenge and interrupt it. More 
importantly most underestimate their 
own abilities unnecessarily to meet 
the demands of their own work.

THEY WANT TO MARK TERRITORY
LGBT support workers are  
only human, and most want  
to put their own personal stamp  
on the work that they do, and that 
others should be doing. Sometimes 
this is not consistent with the 
available evidence.

THEY LACK PEER CONNECTION
LGBT support workers rarely have 
the time to meaningfully connect 
and share with their peers, especially 
face-to-face. Whilst not always 
possible, nothing beats a good  
old-fashioned cuppa. 

To read more about the interviews, 
stories and events that informed 
this modern day snapshot, go to: 

www.thatssogay.com.au

“It bleeds a lot…I don’t work 9-4 because I’m always aware of 
what I can do and what could be done at all times…Technically 
I’m supposed to think about this job for 14 hours a week, but 
I’m always conscious of the seeds that I can sow…I figure out 
how to do things at 11pm…We have such limited funding where 
we try to achieve so much with so little so our personal life 
becomes a part of it…I know I don’t know when to back off…
Some of these projects don’t have anyone else…I don’t think 
I’m irreplaceable, but if I do give slack I know there is no-one to 
pick up the slack…”

LGBT support worker, regional Australia.

Based on ‘cuppa’ conversations with lesbian, gay, bisexual and transgender (LGBT) support workers across regional, 
rural and remote (rrr) Australia, there are some clear characteristics of the individuals involved (with few exceptions).


